
SICUREZZA E COMFORT
AL PRIMO POSTO

SANIFICAZIONE E IGIENIZZAZIONE DELLE CAMERE
AD OGNI PARTENZA LA CAMERA E IL BAGNO 
VENGONO SANIFICATI, IGIENIZZATI E AREATI PER 
ALMENO 60 MINUTI.

PULIZIA PIÙ FREQUENTE DEGLI IMPIANTI DI 
CLIMATIZZAZIONE 
SONO STATI MASSIMIZZATI SIA L’AFFLUSSO DI ARIA 
ESTERNA, SIA LA FREQUENZA DELLE PULIZIE DEI 
FILTRI CON USO DI PRODOTTI DISINFETTANTI 
ADEGUATI.

DOTAZIONI DI SICUREZZA PER IL PERSONALE 
SONO STATE PREVISTE DOTAZIONI DI PROTEZIONE 
INDIVIDUALE SPECIFICHE PER IL NOSTRO PERSONALE. 

FORMAZIONE DEL PERSONALE 
TUTTO IL PERSONALE DELL’HOTEL È STATO 
FORMATO RELATIVAMENTE ALLE NUOVE PROCEDURE 
E STANDARD DI SERVIZIO PREVISTI DAL PROTOCOLLO 
DI SICUREZZA.

COINVOLGIMENTO DEI NOSTRI FORNITORI-PARTNER
I FORNITORI ED I PARTNER HANNO ADOTTATO IL 
PROTOCOLLO E LE NUOVE LINEE GUIDA PREVISTE 
PER LA SICUREZZA DI OSPITI E PERSONALE.

SORVEGLIANZA E CERTIFICAZIONE 
SIAMO COSTANTEMENTE AGGIORNATI SULLE 
DISPOSIZIONI DA ADOTTARE PER GARANTIRE IL 
VOSTRO MASSIMO COMFORT E SICUREZZA.

Vi aspettiamo presto per un soggiorno indimenticabile

Rooms sanitization
At each departure, the bedroom and the bathroom 
are sanitized and aired for at least 60 minutes.

Frequent cleaning of air conditioning systems
Both the flow of external air and the frequency of 
filter cleaning with the use of specific disinfectant 
products have been maximized.

Safety equipment for the staff
Appropriate personal protective equipment has 
been provided to our staff

Staff training
The staff has been trained in relation to the new 
procedures and service standards provided by the 
security protocol.

Involvement of our suppliers-partners
Suppliers and partners have adopted the protocol 
and new guidelines for the safety of guests and 
staff.

Surveillance and certification
We are constantly updated on the provisions to be 
adopted to guarantee your maximum comfort and 
safety.

ROOMS SANITIZATION
AT EACH DEPARTURE, THE BEDROOM AND THE 
BATHROOM ARE SANITIZED AND AIRED FOR AT 

LEAST 60 MINUTES.

FREQUENT CLEANING OF AIR CONDITIONING 
SYSTEMS

BOTH THE FLOW OF EXTERNAL AIR AND THE 
FREQUENCY OF FILTER CLEANING WITH THE USE OF 

SPECIFIC DISINFECTANT PRODUCTS HAVE BEEN 
MAXIMIZED.

SAFETY EQUIPMENT FOR THE STAFF
APPROPRIATE PERSONAL PROTECTIVE EQUIPMENT 

HAS BEEN PROVIDED TO OUR STAFF

STAFF TRAINING
THE STAFF HAS BEEN TRAINED IN RELATION TO THE 

NEW PROCEDURES AND SERVICE STANDARDS 
PROVIDED BY THE SECURITY PROTOCOL.

INVOLVEMENT OF OUR SUPPLIERS-PARTNERS
SUPPLIERS AND PARTNERS HAVE ADOPTED THE 

PROTOCOL AND NEW GUIDELINES FOR THE SAFETY 
OF GUESTS AND STAFF.

SURVEILLANCE AND CERTIFICATION
WE ARE CONSTANTLY UPDATED ON THE 

PROVISIONS TO BE ADOPTED TO GUARANTEE YOUR 
MAXIMUM COMFORT AND SAFETY.

We look forward to seeing you soon for an unforgettable stay

SAFETY AND COMFORT FIRST
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